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Values Statement 

The only reason the organization exists is to help 

create better lives for people with disabilities and 

their families.  This is to be accomplished at both the 

individual and systems level. 

We value staff.  However, how we respond to staff is 

based on first meeting the needs of people we 

serve. 

We strive for efficiency in the operation of the 

organization.  We believe the agency should be an 

ethical, excellently managed, and fiscally sound 

organization.. 
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Support Coordination 

Support Coordinators from The Arc provide 

professional assistance to help children and adults 

with developmental disabilities by partnering with 

families and building networks of supports so they 

can safely and successfully live, work, go to school, 

and be meaningfully included in their 

communities. Arc Support Coordinators are trained 

and equipped to offer person-directed planning to 

assist people and families with identifying and 

achieving goals and navigating through community 

resources. The Arc is the only resource in Frederick 

County that serves individuals with developmental 

disabilities throughout their entire lifespan. 

 

Information and Referral  

Navigating through community resources can be 

overwhelming for individual and families as they 

advocate for inclusive education, access public 

resources, locate employment, transition from 

school and attend college, and build meaningful 

social connections.  The Arc's Information and 

Referral Services connects anyone who contacts The 

Arc with immediate support, problem solving, and 

resources.  Taking a proactive approach, Support 

Coordinators offer community presentations on 
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